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Abstract— Instructing amid the Covid-19 widespread is challenging for teachers who have
never implemented online or virtual learning. There are many challenges occur according to the
implementation of remote teaching. It is necessary to comprehend the reflection of teachers*
performance in online teaching as the contribution for school policy makers to develop teachers’
quality through enhancing technology-based learning. The purpose of this study was to
investigate the reflections of teachers on online learning during the pandemic and learning in the
new normal. From the results of interviews with several teachers, it is indicated that students’
motivation, the role of parents, an unstable network, supporting devices, the ability to purchase
data packages, and geographic location were all shown to be problems during online learning.
Furthermore, throughout the pandemic, online learning has an impact on students’ English
learning achievement, particularly in listening and speaking skills. Teachers also expressed some
reflections as a means of improving future learning, such as the need for collaborative efforts
between teachers and guidance counselor in motivating and guiding students, the formation of
study groups and teacher visits, and the improvement of technology-based learning skills by
teachers. It also found that the barriers of teaching in the new normal is students’ low self-
discipline and the limited time allocation of learning. Moreover, off-line is more effective than
online learning. Offline learning encourages students to comprehend learning context better and

offers accessibility to the teachers for monitoring the students ‘ learning performance.
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Introduction

Covid-19 outbreak has a great impact
toward the shifting educational model from face-
to-face into remote teaching. On March 24, 2020,
online learning was suddenly implemented due
emergency COVID-19 with the
unpreparedness and

to an

of teachers, parents,
students and problems in the internet network
(Lie et al. 2020).

However, the

conditions, online learning is certainly the

considering existing

proper solution to prevent interactions with
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each other in order to break the chain of Covid-
19 transmission. Technology is a viable option
the that
educational institutions from continuing to

for resolving issues prevent

conduct teaching and learning activities (Nasar
& Daar, 2021). Certainly, utilizing technological
advances is very useful for situations like this,
since it allows students to continue to learn
even if they are confined at their homes.

By the massive transition of technology as
a medium of learning, absolutely, there some
challenges experienced by the teachers. Less than
two years of the virtually or online learning,
many teachers in primary and secondary
schools experience anxiety towards students
due to weak internet connectivity, availability
of devices, and online assessments (Casta &
Ewe, 2004). The policy certainly forces
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teachers to make new advances in learning by
using technology as a medium of a long-
distance teaching. Moreover, there are many E-
learning platforms and LMS (Learning
Management System) occur to accomplish the
transferable knowledge for the students at
home. They certainly have competence in IT-
based learning media. However, many teachers
lack virtual teaching experience.

The Minister of Education and Culture
(MOEC) has made many efforts to overcome
learning problems in the online learning model
by conducting various trainings carried out on
the Learning Teacher platform. Not only that,
there is "Rumah Belajar" available on the
YouTube channel and the "Belajar Dari Rumah"
program which is broadcast every day on TVRL
In the results of in-depth interviews conducted
by Lie at all (2020) it was found that teachers
face challenges with student assignments. There
are several factors that become challenges for
online learning; students’ mastery of
technology, online learning preparation, teacher
pedagogical understanding, and existing system
support.

One of the teachers in Indonesia also
perceive the online teaching experience in the
study conducted by Lee & Yin (2021). That
motivation, independence, and the mission of
the school cannot be achieved well in distance
learning.

Teachers should create more interactive
learning scenario for students in order to
achieve English language abilities as a result of
the transition to this learning approach. It is
expected that students would be able to
acquire four skills: listening, writing, reading,
and speaking, as well as face-to-face learning,
through online learning. However, it's quite
difficult to teach these four English skills for
EFL

McMurray (2020) Teaching and learning online

learners. According to Hartshon &

is a barrier by both teachers and students in
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developing students' language skills and is
simply stressful. According to the result of
their research, online learning has an impact
on the decline in speaking and listening skills
because they only get an in-depth focus in
practice and writing directions.

Assuredly, the teachers have adapted to
online learning which has been done for almost
2 years. As stated by Situmorang et al (2021)
that despite facing economic, technological,
and mental challenges, they try to adapt to the
teaching system by improving learning
strategies and methods. It is expected that the
class would be creative, engaging, and pleasant
as a result of this endeavor.

In a study by Lie et al (2020) with a
research focus on Secondary School Language
Teachers' Online Learning Engagement During
The Covid-19 Pandemic In Indonesia, there is a
reflection of teachers in online learning, such
as not only the desire to improve competence
and professional practice, but also an adequate
technological infrastructure for remote areas.

Thus, knowing the teacher's reflection is
very important to get an evaluation of teaching
strategy carried out during online learning in
order to provide information for school policy

actors in improving better learning patterns in

the future.

Therefore, the researcher aims to
investigate the reflection of teachers'
experiences during English online-based

teaching. Furthermore, researchers will also
observe how it effect on learning in the current
new normal era. The research is conducted by
asking several open-ended questions with six
interviewees from different private schools.
Several questions were asked to obtain data
focusing on 1) teachers experience during
online English teaching 2) teachers’ reflections
on English online teaching, 3) the differences
between teaching English during pandemic and
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in this new normal based on teachers’

experiences.

Method
This
intended to investigate how teachers reflection

phenomenological study is
toward the experiences of online and the new
normal English teaching. Data were collected
from six participants from different private
secondary schools with different length of
teaching experience. Teachers who have the
longest teaching experience are teachers 1, 3,
and 6 with a service period of more than eight
years

The participants are given a pseudonym
with the label Teacher 1, Teacher 2, Teacher 3,
etc. The data collection was carried out by in-
depth interviews with one-on-one participant.
The interviewees were interviewed indirectly
using WA video. Several open-ended questions
were asked for more detailed and broad results
from the responses given.

Results and Discussion

Implementing the distance learning
system the teacher accused about several
obstacles in teaching. One of the obstacles that
arise is self-motivation and parents. Whereas
motivation is a very necessary for students to
encourage their responsibilities as students.
Students who have a low level of motivation
have an impact on the desire to do something
that should be done.

Ikhwan & Andiyanti (2020) mentioned
that learners have an insufficient level of

motivation to learn English, whether

integrative and instrumental motivation.
Integrative motivation is motivation that arises
because someone wants to socialize and join a
group. While

motivation is motivation that arises because of

community instrumental

factors to improve career or social status such
as the desire to enter the favorite school and
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get a good job. Moreover, Kareal & Klema
(2006) contrasted the characteristics of some
accessible virtual learning systems and
adequate Adaptability

motivation are the most difficult aspects of

instruction. and
virtual learning.
Teacher 1: Those
distance learning look really lazy. There

children when
is no motivation either from himself or
his parents. Their parents are mostly
workers so they are alone at home so
they don't have anyone to give directions
to follow online learning with discipline.

Virtual and online distance learning is a
new teaching method for teachers. So many
teachers who are not updated with ICT-based
learning models will experience difficulties
because they require preparation such as
careful planning or online learning scenarios,
from how to start learning, deliver learning,
and end learning activities.

Further, the teacher must also be able to
choose a platform, application, or Learning
Management System (LMS) that suits the needs
and skills of students. Thus, online learning is a
bit challenging for teachers. Teachers may
require carefully planned approaches to
effective use of technology that ensure
exercises, activities, and homework are
specifically designed to facilitate language
development, particularly in terms of listening
and speaking skills that may be undervalued in
a moment of physical distancing (Hartshorn &
McMurray, 2020)

Teacher 2: Teaching online is very

challenging for me, as a teacher, I also

find it difficult to do online teaching.

Then, the lack of ICT skills for

teachers/students is an obstacle in
distance learning.
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In addition, the low economic level of
students causes students to be unable to own a
smartphone and buy data packages. However,
possession of a device is very important in
distance learning because it’s the main tool for
online and virtual learning
don't
smartphones or gadgets so they use their
tools

conducting

activities. Some  students have

parents' electronic communication
(Efriana, 2021).

In addition, data packages are also
needed to access and download both materials
and assignments from digital platforms, LMS,
and applications that support online learning
that have been prepared by the teacher.

Teacher 4: Besides that, the average class
here is students from lower-middle
families, so sometimes they can't even
afford to buy a data package. Besides,
most of our students don't have mobile
phones, so how can they study online.
Weak connections, inadequate facilities,
and expensive internet quotas are real
obstacles
Furthermore, geographical location is also
one of the inhibiting factors in the smooth
running of distance learning. According to
Windiarti et al, (2019), one of the device's
issues is the internet connection, which varies
depending on the area. The location of students
who are far from signal coverage causes
students to not be able to connect to the
internet properly.
Teacher 5: Moreover, the place where
our students live is quite far away and
some are in remote areas so it's hard to
signal
Students’ English Achievement

There are four skills that must be
acquired by students in learning English,
Reading, and

namely Listening, Writing
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Speaking. These four skills are required to be
taught to students with the purpose that
students meet the target of English proficiency.
However, according to one teacher, teaching
the four skills indirectly is excruciating. Lack of
understanding and limited opportunity to ask
broad questions can affect students' English
skills.

The students are more dominant in
face-to-face classes which are considered more
effective than distance learning classes because
they can develop their language skills by asking
directly to the teacher if there are obstacles in
learning and they can discuss together with
friends in groups (Meladina & Zaswita, 2020).
Moreover, English is a foreign language and not
of medium of instruction in learning, so teacher
assistance is needed for students so that
students are more motivated.

Teacher 3: Online learning is quite less

effective if applied in learning English.

In English there are 4 skills that must

be accomplished by students: speaking,

reading, writing, & listening. Now, if

this is done through courage, then what
that
understand/misunderstand or

happens is students cannot

have

misunderstandings because not all

students can do independent learning.

To be able to master English language

skills, there must be assistance from the
teacher.

Some teachers mentioned that they
gave material in the form of videos. Most of
these learning videos are downloaded from
YouTube and then distributed to students in
the form of links or video downloads.
Afterwards, the teacher gives instructions to
listen to the video and answer some of the

questions provided by the teacher.
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Occasionally, the students also makes a
summary of the video. With such activities,
students feel bored and burdened. Since there
is no delivery and explanation of the material
from the teacher. As stated by Damayanti
&Irwan (2021) that the online
appropriate
assignments and evaluations, but not for

learning

technique is for delivering
comprehending English learning materials or
developing which

accomplished through the use of e-books and

reading abilities, are
videos. It can be a suggestion that teachers
could use applications or digital platforms such
as Zoom, G-meet or applications or platforms
that provide video conferencing services to
turn learning on with the aim that students can
meet face to face with teachers.
Teacher 6: Well here usually there are
those who lack a sense of responsibility
towards their obligations. If through
online it can be presented that only 20%
of them actually read the English material
or watch the material via video and really
understand the material, the rest may just
be a formality as long as they participate
in the comments in the comments section
as a sign of participation in class absences.
Teacher Reflection during Distance
Learning
According to one of the interviewee, the
role of a teacher can be a driving force to
and

provide to

students through an approach that is carried

encouragement parents
out by always asking the perceived obstacles.

Moreover, the guidance from counseling
guidance officers is also very helpful if students
often do not take online classes, they will
provide assistance and warnings so that
students are more disciplined. As mentioned
by Nurohmat (2021) online learning has

several drawbacks, including the need for self-
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discipline and time management skills, the
the
inability to support all content areas, the

absence of personal communication,
sudden loss of practice-based learning, and the
reliance on technology.
Teacher 1: In my reflection, yes..the
approach to students and parents is
more emphasized. So we have to control
Then the
by Counseling Guidance

students through parents.
assistance
officers must also be paid more attention
so that students can be well controlled.
Then, another teacher revealed that the
formation of study groups is also very
important in supporting success in distance
learning. Study groups are formed based on
students who live close to each other and
teachers carry out monitoring and mentoring
on a regular basis. According to Nugroho &
Natiningrum (2021)
students who live in remote areas with difficult

teachers who have

networks are expected to be able to make visits

to students to give lessons and assignments.
Teacher 1: Then, group study is also
very important. So, we need to form
study groups by gathering students
who live close to each other and
provide learning assistance in rotation
from one village to another.

There are also teachers who think that
online learning provides a valuable experience
for a teacher. Because the challenges that arise
cause them to learn how to teach online well.
Enriching knowledge of learning methods is
very important so that teachers can provide
The

policy of using learning models motivates

insights in interesting and varied ways.

teachers to increase their expertise in the field
of Information and Technology (IT) and
knowledge to adapt to online learning.

(Rinekso, et al, 2021)
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Teacher 3: My reflection during online
teaching is that I can find different ways of
And noticed the
difficulties of online learning by students
and I tried to fix it and make it better.
When online learning is applied, teachers

teaching students.

must be willing to learn and try to
improve their ICT competence so that they
can still deliver learning materials to their
students through online learning.
The Barriers of the Off-Line Learning in the
New Normal Era

The impact of online learning is still felt
by teachers. Like some students are still
carried away with the atmosphere of learning
at home. Study at home for some students
affect their self-discipline. The level of self-
discipline influence the students learning
performance (Muksin & Makhsin, 2020).
Students with high level of self-discipline
perform academic learning better. On the other
hand, students’ learning achievement will
reduce if they gain low self-discipline

This trait certainly affects interest when

learning in the new normal era because they
have to start adapting from scratch. Especially
for new students who have never entered the
classroom environment.
Teacher 2: Yes, it is very different,
students' enthusiasm for learning online
has really decreased. So, during this new
normal, we must re-cultivate children's
enthusiasm for learning. Some of them are
comfortable studying at home so they are
lazy to go to school. However, some of
them are happy to be back in school.

Further, the limited time for face-to-face
learning. Even though in the new normal era
students are allowed to carry out face-to-face
learning, the learning estimates are very short.
The policy for conducting face-to-face learning
is carried out in accordance with school and
foundation policies. Usually, schools based on
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I[slamic boarding schools, they apply face-to-
all
However, for students who are not based on

face learning activities for students.

[slamic boarding schools, they carry out
learning activities in waves. For students who
do not have a face-to-face learning schedule,
applied. This blended
learning is the optional mode to cover all the

online learning is
students’ English learning material. Integration
of online and offline learning create an

efficience learning Astiena, &

Savitri,2020).
Teacher 3: Online learning still affects
face-to-face learning in this new normal.
This is because the time allocation for
face-to-face learning is very limited in
school. Then the teacher also delivers the
material/tasks done online learning, this
is to help students who still have not
mastered during face-to-face learning.

The Differences between Teaching Online

and Offline
Based on the assumption of a

(Siswati,

teacher, direct learning can minimize
student learning difficulties. With face-to-
face learning, students are more comfy to
ask questions to the teacher and discuss
in groups. Hence, students will not
experience learning loss and psychosocial
risk. With the distance learning model,
students are not convenient to
communicate between friends with the
application of applications or learning
LMS that are not appropriate. The time
scheduled

insufficient to convey the overall learning.

for online learning is
This is due to the many problems that
occur during online learning such as
unstable internet connections, resulting in
poor video conference quality (Ulfa,

2021).
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Teacher 6: When face to face
learning, all students can access the
same learning materials without any
problems. Then, they can understand
the material presented more quickly
and keep the interaction between
teachers and students optimally. So,
the
learning loss and psychosocial risks

it minimize occurrence of
to students.

There are four English skills that
English learners must achieve. For
teachers, face-to-face learning optimizes
the mastery of the four English skills more
than when learning online. Most teachers
only provide readings and videos without
giving instructions for students to convey
their ideas orally. The difficulties faced by
EFL

learning

teachers in conducting online
included providing feedback,
feedback,
complex materials (Putri, 2021).
Teacher 4: Of course there is a

difference, namely the teacher can

receiving and conveying

easily monitor the students' ability
the
presented. Then, with face-to-face

to understand material
learning, it is easier to control the

four English skills.

Conclusion

The application of distance learning
provides valuable experience for teachers in
technology-based teaching approaches during
the Covid-19 pandemic. From the teacher's
the
reflection obtained by the teacher greatly

experience during online teaching,
supports the development of future learning.
The innovation of teachers towards technology-

based learning designs is necessary so that

43

learning activities are more
acceptable.
Then, a study visit by gathering students

interesting and

in one place prioritized for students with
by
students such as the availability of devices and

inadequate online learning facilities
limited networks is an alternative to preserve
the efficiency of learning process during the
The

transition in learning methods is excruciating

covid-19 pandemic. existence of a
for students and teachers to deal with.
Therefore, even though learning is in
the current new normal era, teachers can
provide learning activities that slightly review
the efficiency of learning during online learning
in order to get feedback and reflection for
better learning in the future. Teachers should
by
integrating technology to make them more

also start making learning models
familiar with more interesting learning.

Based on the limitations of the study, the next
researcher can investigate students' opinions
on online learning and students' reflections for
learning English later. Thus, the practice of
learning English online and online will obtain
the portrait of challenges and strategies for the

progress of learning in the digital era.
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